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NORTHERN PRODUCT WARRANTY

VIDEO CAMERA PRODUCTS: WARRANTY TERM
All Stationary HD Analog (4-in-1), TVI/960 Cameras (3) YEAR
All Stationary IP Cameras (3) YEAR
All PTZ Cameras, IP, HD Analog (4-in-1), TVI/960 (1) YEAR

MONITOR/DISPLAY PRODUCTS:
Flat Panel LCD/LED (2) YEAR

VIDEO RECORDERS:

N2 & N3 Series NVR’s (3) YEAR
N2 & N3 Series HVR’s (3) YEAR
Cable & Connectivity:

All Cabling & Components (3) YEAR
Professional A/V:

HDMI Extenders & Splitters (3) YEAR
OTHER DEVICES:

Peripherals & Accessories (3) YEAR
Northern SLA Batteries (1) YEAR

OVER THE COUNTER (OTC) EXCHANGE POLICY:

Non-PTZ Cameras, Stationary IP, HD Analog 90 Days Exchange
TVI/960 Cameras, Monitors & Accessories for New Equipment
All Digital Video Recorders 30 Days Exchange
Network Video Recorders & PTZ Cameras for New Equipment
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